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Session 4:

“Marketing Plon Workshop”

Notalie ). Amstrong, President and Founder of Galden Media

You know you need o marketing plan for your ADR practice, but how do you get storted?  In this inferactive
workshop you'll create your unique marketing phon outline with the help of on ADR Marketing speciofist ond
you'll leave with o plon you can implement on Monday.

1215 pm. - 1:15 p.m. LUNCH

PM BREAKOUT SESSIONS: 1:15 — 2:45 p.m.
“OUTSIDE OUR COMFORT ZONE”

Session 1:

Session 2:

Session 3:

Session 4:

“Mediation in Europe or International Cerfification”

Steven A, Wowrn, Esq,

John Garman, Esq.

Ken Reed, Fsq.

Many countries now require, or will require in the near future, thot mediotors are cerfified in order to be ollowed
to practice. In oddition, the Infemational Mediafion Insfitute in The Hogue ond the Charfered Insfitute of
Adbitrators have o cerfification program. Which way should California go?

“The Nex Generation of Cross Cultural Skills: The New Invisible Cross Cultural Conflict”

Lee Joy Berman, The Mediofion Alliance, Inc.

In the 1970's-80's, American cross culturol version 1.0 waos “Kiss, Bow or Shoke Honds”, in the 90's version
2.0 was “How Does Their Culture Negotiota?” Now, for M3, it's “The New Invisible Cross Cultural Conflict.”
Join us to exomine applying cross cuftural skills with people who look just ke you,

“(onflict Revalution — Mediating Evil, War, Injustice ond Terrorism”

Kenneth Cloke, 1.D., LLM, Ph.D., Director, Center of Dispute Resolufion

Whot is our responsibility s mediotors for environmental, sociol, economic, and political conflicts occurring
around us? How con we contribute fo building conflict reselution copacity globally? Con we use conflict
resolution skills to prevent ond omeliorate evil, war, injustice and temarism? s it possible to make a living doing s0?

“The Map is not the Territory: How the Theary of Gestalt Psychotherapy can Inform Mediation Proctice”
Delma Sweeny, M. Soc. Sai., DASS, CQSW, MIAHIP, MICP, MIl Proctitioner Mediator, Director of Mediation ond
Conflict Intervention ot the Nofional University of lreland Maynoath; also Director of Conflict Resolution &
Mediation Consultonts, o training and practice consultancy.

Gestolt theory has the potential to enhance the knowledge base of mediation ond inform proctice. This
wirkshop, comprising presentation, film ond experiential leaming is offered in the belief that mediators wll find
Gestolt concepts dluminating, in porticular that of energetic contoct, Participants will hove an opportunity of
trying out some of the skills thot come from this theoreticol foundation.

2:45 p.m. AFTERNOON BREAK

PM BREAKOUT SESSIONS: 3:00 p.m. — 4:30 p.m.
“PRACTICAL TIPS FOR IMMEDIATE USE”

Session 1:

Session 2:

“The View from the Street: What is New and Exditing in Community Mediation”

Jim Lingl, Venturo Center for Dispute Setilement

Dana Lofton, Community Action Partnership Riverside County Dispute Resolution Center

Coraling Gorza, Asion Pocific Americon Dispute Resolution Center

As mediotion hos become moinstreom fraughout our sodety, community mediofion centers have grown o
provide o whole range of new and exciting opportunifies — not only for our dients, but abso for our mediators.
Thiis program will explare both the new progroms and the new business madls that are on the forefront of
community mediotion progroms ocross the United States. |s it becoming possible fo serve in o community
peogrom and get paid for it?

“Deal or No Deal: Using Graphical Models and Ever Improving Information to Overcome Psychological
Barriers 1o Effective Deals”

Donald R. Philbin, Jr., Esq.

Decision emars ore expensive — especially in lifigation. Drawing on low, economics, and psychology, we will
explore ways to recognize and reduce such emors while improving communicotion. Animated outcome scenarios
and decision frees focus porties on forword paths. That future focus helps crystollize decisions that moy
tansform imposse to effident outcome.



Session 3

Session 4:

“Negatiating in the Female Voice: What Can We Leorn From Our Women Colleagues (not for Women ONLY)"
Jon Fronkel Schau, Esq.

Ioan Kessler, Esq.

Amy Fisch Solomon, Esg.

Stacy Phillps, Esq.

M. Lourie Musphy, Esg.

This workshop will exomine the now historic Literature on Gender and Communication ond Question whether it
still hos opplicability in Negatiotion ond Mediotion in 2009, Panel members will speak fronkly obout bioses ond
ossumptions, empothy and competition and how to use ond misuse the gender of your dients, your adversaries
ond your mediotor or orbitrotor ond judge to succeed in negofiotion and mediotion of disputes.

“Foot In The Door”

Dr. Joon Goldsmith

With the corporate sector in crisis ond disarray there is o great need for those with skills in mediation, focilifafion,
coaching and training in conflict resolution. This workshap will present strategies for infraducing these skills in
coaporations, govemment agencies, and notforprofit argonizations. We will also discuss morkefing and building
o vioble practice os inhouse staff ond extemal consultonts.

CONCLUDING PLENARY SESSION 4:30 p.m. — 5:00 p.m.

Special Awords, Announcements and Raffle.

= SCMA

Southern California Mediation Association



REGISTRATION:

MName:

Phone:
Email;

Mailing Address:

SESSION CHOICE(s): Circle One for Each Session

10:45 a.m. Session Choice: (1) (2) (3) (4)

1:15 pum. Session Choice: (1) (2) (3) (4)

300 p.m. Session Choice: (1) (2) (3) (4)

11/7 Confere p fioe Vlsiveraity ¢ fiiediis ]
Registration Fees:

Early Bird Price - Ox or Befory 10/1/09

Higher registration price after 10/1/09

Bring your friend or colleague for $20 less for each additional ticket
purchased at the same time!

Early Bird
Non-SCMA Members __ S350 __ S300
SCMA Associates __ 8275 _ 5225
SCMA Professional _S200 ___ 5150
SCMA Platinum __ S0 __ S0
Government Employees =150 8100
Srudent ___S135 ___SH5

11/6 Dinner & Program at The Luxe Hotel (www.luxehotelsunsetblvd.com)
An Evening Discussion Hosted by Mr. Lee Jay Berman:
“M3: How Do Mediators Spread The Word and Better Educate Users?”
Registration Fee:

(Al Attendees) 5125 — %95

Payment Method: Check Credir Card

Mail Check Payable to SCMA to
1430 South Grand Ave,, Suite 256, Glendora, CA 91740

Credic Card: _ Visa _ MasterCard

Card Number:

Expiraton Darte: ~ Code:

Signature:

*  Program written materials will be available on CD, included in registration fee

+  Printout of CD Pr WITAITL available for additional charge of §35
+ 5375 hours of MCLE credir offered





